FOR IMMEDIATE RELEASE
SHELL VOLUNTEERS SURPASSED TARGET WITH MORE THAN 180 HOURS
OF COMMUNITY PROGRAMME AND RAISED MORE THAN $80,000
FOR LAKESIDE FAMILY SERVICES IN THE AMAZING ‘RAISE’
The Shell iVolunteers’ Amazing ‘Raise’, an inaugural fund-raising event involving Shell
community partners, raised S$80,000 for Lakeside Family Services and capped a full
year of giving back, exceeding 180 hours of community programmes.

SINGAPORE, 5 DECEMBER 2017 – Shell Singapore completed its full year of giving back
to the community with more than 180 hours of community programmes aimed at
supporting children and youth from low-income families or with special needs. Shell
iVolunteers, an employee-driven volunteering network, marked this milestone with a
fund-raising event called The Amazing Raise, which raised S$80,000. Apart from funds,
this event also aimed to raise awareness of the social causes supported by Shell
Singapore, as well as fun in volunteering.

Shell iVolunteers purchasing daily necessities for low-income families

All three key community partners of Shell Singapore; namely Lakeside Family Services
(LFS), Southwest Community Development Council (SWCDC) and the Institute of
Technical Education (ITE), pitched in to organise this inaugural event. Designed like the
popular U.S TV series, the Amazing Raise required more than 100 Shell employees to
race around the partners’ locations and complete challenges designed to simulate
the daily struggles faced by the beneficiaries. For example, participants experienced
the dilemma of a low-income family choosing daily necessities with limited money.
Kaushik Burman, Shell Commercial Fleet Manager, remarked after the event, “It’s a
very humbling experience and one feels very grateful for whatever one has.”
Minister of Social and Family Development, Mr. Desmond Lee, who flagged off the
exciting event with Ms. Goh Swee Chen, Chairman of Shell Companies in Singapore,
and Mr. Teo Tee Loon, Executive Director of Lakeside Family Services, urged the
volunteers to focus on helping the beneficiaries find their own feet. He said, “[Let’s not]
treat them as cases but to treat them as individuals and families who need that extra
support to stand on their own two feet again. Often, the dignity and respect that we
provide to them allow them to recover and to come back, hopefully in the future, to
also make a difference.” The event was also attended by representatives from
SWCDC and ITE College West.
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(From left) Ms. Goh Swee Chen, Chairman of Shell Companies in Singapore; Mr
Desmond Lee, Minister of Social and Family Development and Mr. Teo Tee Loon,
Executive Director of Lakeside Family Services, attending the Amazing Raise.
Together with funds from The Amazing Raise, Shell raised a total of $110,000 in 2017 for
Lakeside Family Services. Mr. Teo Tee Loon expressed his gratitude to the Shell
volunteers, saying “Shell is lucky to have employees like you who have a heart for the
community, what you’re doing today, it builds the hearts; it builds the culture of
kindness and love.”
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Notes to Editors:
About Shell iVolunteers
Shell iVolunteers is an employee-drive network that connects enthusiastic Shell
volunteers from all the offices and sites in Shell Singapore. Shell iVolunteers aims to
support children, youth and their families with less privileged background. Since its
formation in July 2015, Shell iVolunteers membership has grown from 15 to 450. Shell
iVolunteers fund-raise and co-design programmes with its community partners to bring
hope and inspirations to children and youth. In 2016, Shell iVolunteers completed more
than 150 hours of community programmes.
Royal Dutch Shell plc
Royal Dutch Shell plc is incorporated in England and Wales, has its headquarters in The Hague and is listed on the London,
Amsterdam, and New York stock exchanges. Shell companies have operations in more than 70 countries and territories with
businesses including oil and gas exploration and production; production and marketing of liquefied natural gas and gas to liquids;
manufacturing, marketing and shipping of oil products and chemicals and renewable energy projects. For further information, visit
www.shell.com
Cautionary Note
The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate legal entities. In this press
release “Shell”, “Shell group” and “Royal Dutch Shell” are sometimes used for convenience where references are made to Royal
Dutch Shell plc and its subsidiaries in general. Likewise, the words “we”, “us” and “our” are also used to refer to subsidiaries in
general or to those who work for them. These expressions are also used where no useful purpose is served by identifying the
particular company or companies. ‘‘Subsidiaries’’, “Shell subsidiaries” and “Shell companies” as used in this press release refer to
companies over which Royal Dutch Shell plc either directly or indirectly has control. Entities and unincorporated arrangements
over which Shell has joint control are generally referred to “joint ventures” and “joint operations” respectively. Entities over which
Shell has significant influence but neither control nor joint control are referred to as “associates”. The term “Shell interest” is used
for convenience to indicate the direct and/or indirect ownership interest held by Shell in a venture, partnership or company, after
exclusion of all third-party interest.
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This press release contains forward-looking statements concerning the financial condition, results of operations and businesses of
Royal Dutch Shell. All statements other than statements of historical fact are, or may be deemed to be, forward-looking statements.
Forward-looking statements are statements of future expectations that are based on management’s current expectations and
assumptions and involve known and unknown risks and uncertainties that could cause actual results, performance or events to
differ materially from those expressed or implied in these statements. Forward-looking statements include, among other things,
statements concerning the potential exposure of Royal Dutch Shell to market risks and statements expressing management’s
expectations, beliefs, estimates, forecasts, projections and assumptions. These forward-looking statements are identified by their
use of terms and phrases such as ‘‘anticipate’’, ‘‘believe’’, ‘‘could’’, ‘‘estimate’’, ‘‘expect’’, ‘‘goals’’, ‘‘intend’’, ‘‘may’’, ‘‘objectives’’,
‘‘outlook’’, ‘‘plan’’, ‘‘probably’’, ‘‘project’’, ‘‘risks’’, “schedule”, ‘‘seek’’, ‘‘should’’, ‘‘target’’, ‘‘will’’ and similar terms and phrases. There
are a number of factors that could affect the future operations of Royal Dutch Shell and could cause those results to differ materially
from those expressed in the forward-looking statements included in this press release, including (without limitation): (a) price
fluctuations in crude oil and natural gas; (b) changes in demand for Shell’s products; (c) currency fluctuations; (d) drilling and
production results; (e) reserves estimates; (f) loss of market share and industry competition; (g) environmental and physical risks;
(h) risks associated with the identification of suitable potential acquisition properties and targets, and successful negotiation and
completion of such transactions; (i) the risk of doing business in developing countries and countries subject to international
sanctions; (j) legislative, fiscal and regulatory developments including regulatory measures addressing climate change; (k) economic
and financial market conditions in various countries and regions; (l) political risks, including the risks of expropriation and
renegotiation of the terms of contracts with governmental entities, delays or advancements in the approval of projects and delays
in the reimbursement for shared costs; and (m) changes in trading conditions. All forward-looking statements contained in this
press release are expressly qualified in their entirety by the cautionary statements contained or referred to in this section. Readers
should not place undue reliance on forward-looking statements. Additional risk factors that may affect future results are contained
in Royal Dutch Shell’s 20-F for the year ended December 31, 2016 (available at www.shell.com/investor and www.sec.gov). These
risk factors also expressly qualify all forward-looking statements contained in this press release and should be considered by the
reader. Each forward-looking statement speaks only as of the date of this press release, 5 December 2017. Neither Royal Dutch
Shell plc nor any of its subsidiaries undertake any obligation to publicly update or revise any forward-looking statement as a result
of new information, future events or other information. In light of these risks, results could differ materially from those stated,
implied or inferred from the forward-looking statements contained in this press release.
We may have used certain terms, such as resources, in this press release that United States Securities and Exchange Commission
(SEC) strictly prohibits us from including in our filings with the SEC. U.S. Investors are urged to consider closely the disclosure in
our Form 20-F, File No 1-32575, available on the SEC website www.sec.gov.
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